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CLIENT INFORMATION
QUESTIONNAIRE
 
INSTRUCTIONS - PLEASE READ CAREFULLY
 
The following is a questionnaire that is designed to ask you questions relevant to your application for an Australian Visa based on your personal situation. To answer a question just click or type the answer into the relevant box. You will notice that questions will appear and disappear based on what answers you provide. Please provide the relevant information for each question that appears. If you answer all the questions correctly, there should be no irrelevant questions.
 
DO NOT print out and hand write the answers as this will not work. If you do this you will not see all the questions.
 
When answering a question provide as much detail as possible. Do not use "ditto" or "As Above" - even if the information is repeated. You should check that the spelling is correct and that numbers and dates are recorded correctly.
 
When you have completed all of the questions, you will be provided with the opportunity to email the completed information to your Migration Agent. Please carefully follow the instructions at the end of this questionnaire to ensure that your details are correctly sent. This information when received by your Migration Agent will be automatically entered into your file on the Agent's database. DO NOT post, scan or fax your answers to your Migration Agent. 
    
 
 
 
 
 
You can only use Adobe Reader version 8.1 or above to view this form. To check which version you are using:
 
 
 
 
  
WARNING
 
Please ensure that all the details you provide are true and correct. The information you provide may be used in the preparation of a visa application. It is an offence under the Migration Act to provide, or cause to be provided, documents or information to the Department of Immigration and Citizenship which is false, fraudulent or misleading. Significant penalties apply. Providing incorrect information may also result in your visa application being refused or any visa granted to you cancelled.
          Please note that this is not an application form. This questionnaire is for your Migration Agent's use only. Your Migration Agent may use the information you have provided in this questionnaire to prepare a visa application including any application forms. Remember, providing your Migration Agent with all the correct information will help them to prepare your application.
DO NOT PRINT THIS FORM OUT UNTIL YOU HAVE TYPED ALL THE ANSWERS TO THE QUESTIONS ON THE FOLLOWING PAGES
READY TO PROCEED?
I have read the above instructions and I am ready to proceed:
   (Click to start)
Press this button at any time to save your information to this computer :
MAIN APPLICANT DETAILS
Client File Number
What is this enquiry about?
Who is completing this Questionnaire?
Are you the main visa applicant?
Insert the details of the person who is completing this questionnaire
When inserting details on this form, please ensure that the details which are entered are from the point of view of the main applicant.
Personal Particulars of the Main Applicant
Insert your details as they appear on your passport 
Insert details of when and where you were born:
(Example: 10-Apr-2009)
Click arrow to choose from drop down list
Birth
Have you been known by any other name i.e maiden name, alias, other married name?
Insert details about the other names you have been known by
Have you been known by any other name?
To add another click:
Relationship Status
Click arrow to choose from drop down list
Are you in a new relationship
Do you and your new partner currently live together?  
Have you lived together for 12 months or more?
Are you also engaged?
Current Residential Address
Insert details of your current residential address. This must be a physical address, not a PO Box Number:
Do you have a different postal address?
Click arrow to choose from drop down list
Current Postal/Correspondence Address
Insert details of your current postal address: 
Phone and Email Details
Insert details of your current telephone and email contact details.
Country
Area 
Number  
Phone
Citizenship Details
Are you the citizen of more than one country?
Insert details of your current citizenship: 
Click to add another country:
Refused Citizenship
Have you ever been refused citizenship of another country?
Insert details about your previous citizenship application which was refused:
Have you been refused citizenship of another country? 
To add another citizenship click:
Passport Details
Do you currently hold a valid passport?
Enter the details of your passport 
Do you hold or have you ever held another passport?
To add another passport click:
Is this your primary passport?
(the primary passport should be the passport you use to enter/remain in Australia)
IMPORTANT
You have answered that you do not hold a valid passport. Most Australian visa applications require that you have a valid passport. Without a passport you may not be able to make a valid visa application. Please contact your Migration Agent to discuss this matter.
Identity Document or Identity Number
Have you been issued with an ID document or number?
Insert details of the your identity document
Do you hold another identity document?
To add another click:
Issuing 
Addresses 
Provide details of every address where you have lived during the previous 10 years (Include current address):
Date From
Date To
Country
Address (No, Street, Suburb, State)
To add more addresses click:
English Communication Skills
Have you completed an IELTS Test or OET Test?
Is English your main language?
Insert details of your English Language competency test:
Test Results - As shown on your results/report certificate:
Other Language Communication Skills
Can you communicate in a language other than English?
Provide details of the other language you can communicate in:
Is this your main language?
To add more languages click:
Skills Assessment
Have you ever applied for a Skills Assessment from an Australian Skills Assessing Authority 
 Provide details of your previous Australian Skills Assessment Application:
Date of Application
Skills Assessing Authority Name
Reference/Receipt Number
Outcome of Application
 Provide details of your granted assessment:
Date of Grant
ASCO Code
Reference/Receipt Number
Occupation
Date Refused
Provide details of the refusal:
Date Withdrawn
Provide details of why this application was withdrawn:
Have you ever applied for another Australian Skills Assessment? 
Click to add:
Employment Details
Have you ever been employed?
Provide details of your employment history for the entire period since leaving school until now, including periods of unemployment.
Insert your employment history.
Date From
Date To
Name of Employer 
Business Type 
Address of the Employer 
Country
Your Position 
To add more positions click :
Your Duties - Please list your top 5 duties in this position:
Education Details
Have you undertaken any form of study or education?
(*include any on-the-job or external training relevant to your Subclass 457 Visa nominated occupation)
Provide details of your education history:
Date From
Date To
Course Level 
Course Name
Institution Name
Institution Street Address
City/Town
Post Code
Country
Course Status
To add courses click:
Language of Course
Study Mode
Graduation Date
Business/Investor/Retirement Visa Applicants
Are you seeking an Australian Visa for the purpose of owning a business, or making investments, or retiring in Australia?
(Only answer Yes if you intend applying for one of the following Subclasses of visas: 132, 160, 161, 162, 163, 164, 165, 405, 890, 891, 892, 893, or 845)
Your Overall Business and Career History
Have you ever been involved in a business or managed an investment which operated at a loss whilst you were involved?
Provide details including dates, reasons and outcomes:
Have you ever been involved in a business which has been or is subject to insolvency, receivership or liquidation?
Provide details including dates, reasons and outcomes:
Have you ever experienced, or are you currently experiencing, bankruptcy?
Provide details including dates, reasons and outcomes:
Business Assets & Liabilities
Have you (and/or your spouse) been involved in or owned a business during the previous 5 financial years?
Provide details of your involvment and ownership in any and all businesses for the last five years. If you have been involved in more than 1 business make sure you click "Add Another Business" to add details of the additional business.
Is this Business registered in Australia?
Were/are you involved in the day to day management of this business?
Provide details of your specific management responsibilities:
Provide financial details of the business for the last 5 financial years. Record detals in the local currency: 
Financial Year Ending
Net Assets of Business
Turnover of Business
Number of Full Time Employees
% of business owned by you (& Spouse)
Balance of your loans to the business
Balance of loans to you from the business
Balance of loans to finance your investment
Your Net Assets in the Business
Have you been involved in any other business during the previous 5 financial years?
Click:
Personal Assets & Liabilities
During the previous 2 financial years, have you (and/or your spouse) held any of the following assets/liabilities: 
Cash at bank/Cash on deposit
Provide details of every bank account you have held in the previous 2 financial years:
Provide the following details about your bank account/term deposit:
Have you incurred a liability in order to obtain this asset (ie mortgage, loan, etc)?
Provide the value of your bank account as at the time you complete this form and as at the end of the previous 3 financial years:
As at the following dates
Date
Asset Value
(In Local Currency)
Liability Value
(in Local Currency)
Net Value
(assets - liabilities)
Exchange Rate
1 LC  = 
Australian Value (AUD)
Now
End of most recent Financial Year
End of Financial Year 2
End of Financial Year 3
The Exchange Rate you use should be as at the relevant date for each seperate entry
Have you held another bank account during the previous 2 financial years?
Click:
Real Estate
Provide details of all real estate you have held in the previous 2 financial years:
Provide the following details about your property/real estate:
Have you incurred a liability in order to obtain this asset (ie mortgage, loan, etc)?
Provide the value of this property as at the time you complete this form and as at the end of the previous 3 financial years:
As at the following dates
Date
Asset Value
(In Local Currency)
Liability Value
(in Local Currency)
Net Value
(assets - liabilities)
Exchange Rate
1 LC  = 
Australian Value (AUD)
Now
End of most recent Financial Year
End of Financial Year 2
End of Financial Year 3
The Exchange Rate you use should be as at the relevant date for each seperate entry
Have you held other real estate during the previous 2 financial years?
Click:
Loans by you to Business
Provide details of every loan you have made in the past 2 financial years (Do not include loans that you have made to a business recorded above under Business History)
Provide details about the loan you have made to a business:
Have you incurred a liability in order to obtain this asset (ie mortgage, loan, etc)?
Have you made another loan to a business during the previous 2 financial years?
Click:
Provide the value of the loan as at the time you complete this form and as at the end of the previous 3 financial years:
As at the following dates
Date
Asset Value
(In Local Currency)
Liability Value
(in Local Currency)
Net Value
(assets - liabilities)
Exchange Rate
1 LC  = 
Australian Value (AUD)
Now
End of most recent Financial Year
End of Financial Year 2
End of Financial Year 3
The Exchange Rate you use should be as at the relevant date for each seperate entry
Stock, Bonds, Debentures, Shares
Provide details of every share, stock, bond or debenture you have held in the previous 2 financial years (not including those for a business listed above in business history):
Provide the following details about the share, stock, bond or debenture:
Have you incurred a liability in order to obtain this asset (ie mortgage, loan, etc)?
Have you held other share, stock, bond or debentue during the previous 2 financial years?
Click:
Provide the value of the share, stock, bond as at the time you complete this form and as at the end of the previous 3 financial years:
As at the following dates
Date
Asset Value
(In Local Currency)
Liability Value
(in Local Currency)
Net Value
(assets - liabilities)
Exchange Rate
1 LC  = 
Australian Value (AUD)
Now
End of most recent Financial Year
End of Financial Year 2
End of Financial Year 3
The Exchange Rate you use should be as at the relevant date for each seperate entry
Bullion
Provide details of all Bullion you have held in the past 2 financial years:
Provide the following details about the Bullion:
Have you incurred a liability in order to obtain this asset (ie mortgage, loan, etc)?
Have you held other Bullion during the previous 2 financial years?
Click:
Provide the value of the Bullion as at the time you complete this form and as at the end of the previous 3 financial years:
As at the following dates
Date
Asset Value
(In Local Currency)
Liability Value
(in Local Currency)
Net Value
(assets - liabilities)
Exchange Rate
1 LC  = 
Australian Value (AUD)
Now
End of most recent Financial Year
End of Financial Year 2
End of Financial Year 3
The Exchange Rate you use should be as at the relevant date for each seperate entry
Other debt/liability owed by you
Provide details of all liabilities/loans/debt (not already listed above) you have owed/been responsible for in the past 2 financial years:
Provide the following details about the debt/loan/liability: (do not include any liability that you have already listed above)
Provide the value of the debt/loan/liability as at the time you complete this form and as at the end of the previous 3 financial years:
As at the following dates
Date
Liability Value
(in Local Currency)
Exchange Rate
1 LC  = 
Australian Value (AUD)
Now
End of most recent Financial Year
End of Financial Year 2
End of Financial Year 3
Have you owed other debts during the previous 2 financial years?
Click:
The Exchange Rate you use should be as at the relevant date for each seperate entry
Assets to be transferred to Australia
Investor Retirement Visa
Are you applying for a Visa for the purpose of retiring in Australia?
(If in doubt, click yes)
Do you (or your spouse) currently receive an income of any kind? ie salary, pension, superannuation, return on investments etc
Provide the following details about your income source:
Do you or your spouse currently receive an income from any other source?
Click:
Total Value of Yearly Income 
(In Local Currency)
Local Currency Name
Country of Income
Exchange Rate
1 LC  = 
Australian Value (AUD)
Who receives this income?
Australian Visa Applications
Have you ever applied for or held a visa to enter or remain in Australia?
(include applications which have been granted, refused, withdrawn, cancelled or are still pending)
 Provide details of your previous Australian visa application:
Date of Application
Visa Type
Office Applied At 
Outcome of Application
 Provide details of your granted visa:
Date of Grant
Date of Expiry
Visa Number (example: V807<3284575M)
Conditions
Status of this visa
Visa Grant Number
Date Cancelled
Provide details of the cancellation:
Did this visa provide you with permission to work in Australia?
Date Refused
Provide details of the refusal:
Date Withdrawn
Provide details of why the visa application was withdrawn:
Have you ever applied for another Australian visa? 
Click to add:
Travel to Australia
Have you previously travelled to, or been in Australia?
   (if you are in Australia, include your current trip)
 Provide details of your previous travel to Australia. These details must match your passports 
Date From
Date To
Visa Type
Visa Number 
Place Where Issued
Purpose of Visit
Full name used to enter Australia
To add more visits click:
Example: V807<3284575M  
Travel to Other Countries
Other than Australia and your home country, have you travelled to any other country in the last 10 years?
 Provide details of your travel. These details must match your passport:
Date From
Date To
Country
Reason for Visit
To add more visits click:
If you are applying for an Australian visa, will you be in Australia at the time your visa application is lodged?
Location at time of Application
Most Australian Visas require that you provide evidence that you will be able to support yourself in Australia. What is the value of money, goods and assets which you (and your partner/spouse) intend to bring to Australia?    (include assets which are already in Australia)
Provide details of where these funds/assets come from?
Social Security
Have you ever received any form of  social service, social security benefit, pension or allowance from an Australian government agency?
(including unemployment benefits, Medicare, housing benefit, free or subsidised education)
Insert details of social service, social security benefit, pension or allowance you received:
To add another payment click:
Intended Location
Father
Insert your Father's details        (please include details even if they are no longer alive)
Insert details of when and where your Father was born?
Insert details of your Father's residency and citizenship status:
Country of primary citizenship
Country of other citizenship
Does your Father currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Mother
Insert your Mother's details             (please include details even if they are no longer alive)
Insert details of when and where your Mother was born?
Insert details of your Mother's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does your Mother currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Step-Parents
Do you have any Step-Parents?
(please include details even if they are no longer alive)
Insert your Step Parent's details
Insert details of when and where this person was born?
Insert details of this person residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Do you have another Step-Parent? 
To add another step-parent click:
Siblings
Do you have any brother or sisters (siblings) or step-siblings?
(please include details even if they are no longer alive)
Insert your Sibling's details
Insert details of when and where this person was born?
Insert details of this person's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Do you have another brother or sister? 
To add another brother or sister  click:
Personal Particulars
Insert your current Spouse's/Partner's details as they appear on their passport:
YOUR CURRENT SPOUSE'S/PARTNER'S DETAILS
Insert details of when and where your Spouse/Partner was born:
Birth
Has your Spouse been known by any other name i.e maiden name, alias, other marriage name?
Insert details about the other names your Spouse has been known by:
To add another click:
Have they been known by any other name?
Your Spouse's/Partner's Intention
Is your Spouse/Partner intending to migrate to Australia as part of this application?
Why is your Spouse/Partner not intending to migrate to Australia as part of this application?
Relationship Details
Provide the following details about your relationship with your Spouse/Partner:
Current Residential Address
Does your Spouse/Partner currently reside with you?
Does your Spouse/Partner currently reside in Australia?
Insert details of your Spouse's/Partner's current residential address. This must be a physical address, not a PO Box Number
Postal/Correspondence Address
Does your Spouse/Partner have a different postal address?
Insert details of your Spouse's/Partner's current postal address. 
Phone and Email Details
Insert details of your Spouse's/Partner's current telephone and email contact details:
Country
Area 
Number  
Citizenship Details
Is your Spouse/Partner the citizen of more than one country?
Insert details of your Spouse's current citizenship 
Issuing 
If citizen of another country click:
Refused Citizenship
Has your Spouse/Partner ever been refused citizenship of another country?
Insert details about  your Spouse's previous citizenship application which was refused:
Has your Spouse been refused another citizenship?
Click to add:
Passport Details
Does your Spouse/Partner currently hold a valid passport?
Enter the details of your Spouse's/Partner's passport
Is this their primary passport?
(the primary passport should be the passport they use to enter/remain in Australia)
Does your Spouse/Partner hold or have they ever held another passport?
Click to add:
IMPORTANT
You have answered that your Spouse does not hold a valid passport. Most Australian visa applications require that Applicants have a valid passport.  Please contact your Migration Agent to discuss this matter.
Identity Document or Identity Number
Has your Spouse/Partner been issued with an ID document or number?
Insert details of the your Spouse's/Partner's identiy document
Issuing 
Do they hold another identity document?
Click to add:
Your Spouse's Intention
Is your Spouse intending to migrate to Australia as part of this application?
Addresses 
Provide details of every address where they have lived during the previous 10 years:
Date From
Date To
Country
Address (No, Street, Suburb, State)
To add more addresses click:
Employment Details
Has your Spouse/Partner ever been employed?
Provide details of their employment history for the entire period since leaving school until now, including periods of unemployment:
Provide details of your sponsoring Spouse's employment history for the previous 3 years, including periods of unemployment:
Insert your Spouse's/Partner's employment history:
Date From
Date To
Name of Employer 
Business Type 
Address of the Employer 
Country
Their Position 
To add more positions click:
Education Details
Has your Spouse/Partner undertaken any form of study or education?
Provide details of your Spouse's/Partner's education history:
Date From
Date To
Course Level 
Course Name
Institution Name
Institution Street Address
City/Town
Post Code
Country
Course Status
To add more courses click:
Language of Course
English Communication Skills
(Click arrow to choose from drop down list) 
Has your Spouse/Partner completed an IELTS Test?
Insert details of your Spouse's/Partner's English Language competency test:
Test Results - As shown on your Spouse's/Partner's results/report certificate:
Other Language Communication Skills
Can your Spouse/Partner communicate in a language other than English?
Provide details of the other language they can communicate in:
Is this their main language?
To add more languages click:
Australian Visas
Has your Spouse/Partner previously applied for or been granted a visa to travel to or remain in Australia?
 Provide details of your Spouse's/Partner's previous Australian visa application:
Date of Application
Visa Type
Office Applied At 
Outcome of Application
 Provide details of your Spouse's/Partner's granted visa:
Date of Grant
Date of Expiry
Visa Number 
Conditions
Status of this Visa
Visa Grant Number
Date Cancelled
Provide details of the cancellation:
Did this visa provide your Spouse/Partner with permission to work in Australia?
Date Refused
Provide details of the refusal:
Date Withdrawn
Provide details of why the visa application was withdrawn:
Have they ever applied for or held another Australian visa? 
Click to add:
Travel to Australia
Has your Spouse/Partner previously entered, or departed, or been in Australia?
Provide details of their previous entries to or exits from Australia. These details must match their passports 
Provide details of their previous entries to or exits from Australia for the previous 3 years. These details must match their passports. 
Date From
Date To
Visa Type
Visa Number 
Place Where Issued
Purpose of Visit
Full name used to enter Australia
To add more travel details click:
Travel to Other Countries
Other than Australia has this person visited any other countries in the last 10 years?
 Provide details of all their previous visits to countries  for the last 10 years. These details must match their passport.
Date From
Date To
Country
Reason for Visit
To add more visits click:
Intended Location
Previous Sponsorship Details
Has your Sponsoring Spouse previously sponsored, or tried to sponsor anyone for an Australian visa?
Insert details of the person your Sponsoring Spouse previously sponsored:
What is/was this person's relationship to your Sponsoring Spouse (in their capacity as the Sponsor)? 
Insert details about the sponsorship you previously made:
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Have your Spouse sponsored anyone else? 
To add another sponsored person click:
Social Security
Is your Sponsoring Spouse currently receiving any form of social security benefit, pension or allowance (including from countries outside Australia)?
Insert details of social security benefit, pension or allowance your sponsoring spouse has received:
To add another payment click:
Has your Sponsoring Spouse received Newstart Allowance, Parenting Payment, Youth Allowance, Widow Allowance or Special Benefit during the last 3 years?
To add another payment click:
Insert details: 
Insert details about your Sponsoring Spouse's current residence:
Who lives at this property:
Your Sponsoring Spouse's Home
Father
Insert your Spouse's/Partner's Father's details                   (please include details even if they are no longer alive)
Insert details of when and where your Spouse's/Partner's Father was born?
Insert details of your Spouse's Father's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Mother
Insert your Spouse's/Partner's Mother's details                 (please include details even if they are no longer alive)
Insert details of when and where your Spouse's/Partner's Mother was born?
Insert details of your Spouse's/Partner's Mother's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Step-Parents
Does your Spouse/Partner have any Step-Parents?
(please include details even if they are no longer alive)
Insert your Spouse's/Partner's Step Parent's details
Insert details of when and where this person was born?
Insert details of this person residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Does your Spouse have another Step-Parent? 
To add another step-parent click:
Siblings
Does your Spouse/Partner have any brother or sisters (siblings) or step-siblings?
(please include details even if they are no longer alive)
Insert your Spouse's/Partner's Sibling's details
Insert details of when and where this person was born?
Insert details of this person residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Does your Spouse/Partner have another brother or sister?  
To add another brother or sister click:
Your Previous Spouses/Partners
Other than any current relationship, have you previously been in a married, de facto, engaged or interdependent relationship?
Provide the following details about your former spouse/partner:
(please include details even if they are no longer alive)
Click arrow to choose from drop down list
Have you had another spouse/partner? 
To add another former spouse click:
Your Current Spouse's/Partner's Previous Relationships
Has your current Spouse/Partner previously been in a married, de facto, engaged or interdependent relationship?
Provide the following details about your Spouse's/Partner's other former spouse/partner:
(please include details even if they are no longer alive)
Click arrow to choose from drop down list
Has your Spouse/Partner had another spouse/partner? 
To add another former Spouse click:
CHILDREN & DEPENDENT FAMILY MEMBER'S
*Tick Yes even if these people will not be included in your application.
*You must include children from previous relationships even if they are not your (or your Partner's) biological child.  
*A Dependent Family Member is any relative who relies on you or your Spouse/Partner for financial support to meet the first person’s basic needs for food, clothing and shelter.
Do you or your Spouse/Partner (if applicable) have any children, step children or other dependent family members?
In the section below, insert details of each or your (or your spouse's) Children and/or Dependants . You should provide information no matter the age of the Child or Dependant or whether they are migrating or not.
Personal Particulars
Insert your Child's or Dependant's details: 
CHILD'S/DEPENDANT'S DETAILS
Insert details of when and where this person was born:
(Use format: DD/MM/YYYY)
Has this person been known by any other name i.e maiden name, alias, other marriage name?
Insert details about the other names this person has been known by:
To add another click:
Have they been known by any other name?
Relationship & Intention
What is your relationship to this person (in your capacity as the primary applicant)? 
Click arrow to choose from drop down list
Is this person intending to migrate to Australia as part of this application?
Is this person financially dependent on you?
Is this person under the age of 18?
Current Residential Address
Does this person currently reside in Australia?
Does this person currently reside with you?
Insert details of this person's current residential address. This must be a physical address, not a PO Box Number
Postal/Correspondence Address
Does this person have a different postal address?
Insert details of this person's current postal address. 
Phone and Email Details
Insert details of this person's current telephone and email contact details.
Country
Area 
Number  
Citizenship Details
Is this person the citizen of more than one country?
Insert details of this person's current citizenship 
Details of which
If citizen of another country click :
Refused Citizenship
Has this person ever been refused citizenship of another country?
Insert details about  this person's previous citizenship application which was refused:
Click to add:
Has this person been refused another citizenship?
Passport Details
Does this person currently hold a valid passport?
Enter the details of this person's passport
Issuing 
Is this their primary passport?
(the primary passport should be the passport they use to enter/remain in Australia)
Does this person hold or have they held another passport?
Click to add:
IMPORTANT
You have answered that this person does not hold a valid passport. Most Australian visa applications require that Applicants have a valid passport.  Please contact your Migration Agent to discuss this matter.
Identity Document or Identity Number
Has this person been issued with an ID document or number?
Insert details of the this person's other identiy document.
Issuing 
Click to add:
Do they hold another identity document?
At the time of intended application, in what age group will this person be?
Age Group
Custody, Access and Guardianship
Is this child in your care and legal custody?
Provide details of why this child is not in your care and legal custody, and who has care and legal custody:
Does any other peron have custodial, access or guardianship rights to this child?
Provide details of who else has custody, access, or guardianship including, the name and contact details: 
Are there any legal impediments to the removal of this child from their home country?
Provide details of the legal impediments:
Addresses 
Provide details of every address where this person has lived during the previous 10 years 
Date From
Date To
Country
Address (No, Street, Suburb, State)
To add more addresses click:
Employment Details
Has this person ever been employed?
Provide details of their employment history for the entire period since leaving school until now, including periods of unemployment.
Insert this person's employment history:
Date From
Date To
Name of Employer 
Business Type 
Address of the Employer 
Country
Their Position 
To add more positions click:
Weekly Salary
Hours Per Week
Currency
Education Details
Has this person undertaken any form of study or education?
Provide details of this person's education history:
Date From
Date To
Course Level 
Course name
Institution Name
Institution Street Address
City/Town
Post Code
Country
To add more courses click:
Course Status
Language of Course
Intended Location
Marital Status
Click arrow to choose from drop down list
Insert this person's Spouse's details
Insert details of when and where this person's spouse was born?
Insert details of this person's spouse's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Father
Is your Spouse/Partner this person's biological father?
Insert this person's biological Father's details: 
Insert details of when and where this person's Father was born?
Insert details of this person's Father's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Mother
Is your Spouse/Partner this person's biological mother?
Insert this person's biological Mother's details 
Insert details of when and where this person's Mother was born?
Insert details of this person's Mother's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Step-Parents
Does this person have any Step-Parents?
Insert this person's Step Parent's details
Insert details of when and where this person's step parent was born?
Insert details of this person's step-parent's residency and citizenship status:
Country of current residence (if no longer living, mark as deceased)
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Does this person have another Step-Parent? 
To add another step-parent click:
Siblings
Does this person have any brother or sisters (siblings) or step- sibling?
Insert this person's Sibling's details
Insert details of when and where this person was born?
Insert details of this person residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Country of current residence (if no longer living, mark as deceased)
Does this person have another brother or sister?  
To add another brother or sister click:
Australian Visas
Has this person previously applied for or been granted a visa to travel to or remain in Australia?
 Provide details of this person's previous Australian Visa application:
Date of Application
Visa Type
Office Applied At 
Outcome of Application
 Provide details of this person's granted visa
Date of Grant
Date of Expiry
Visa Number 
Conditions
Status of this visa
Visa Grant Number
Date Cancelled
Provide details of the cancellation:
Did this visa provide this person with permission to work in Australia?
Date Refused
Provide details of the refusal:
Date Withdrawn
Provide details of why the visa application was withdrawn:
Has this person ever applied for another Australian visa? 
Click to add:
Travel to Australia
Has this person previously entered or been in Australia?
 Provide details of this person's previous visits to Australia. These details must match their passports 
Date From
Date To
Visa Type
Visa Number 
Place Where Issued
Purpose of Visit
Full name used to enter Australia
To add more visits click:
Travel to Other Countries
Other than Australia has this person travelled to  any other county in the last 10 years? 
 Provide details of all this person's previous visits to countries outside of Australia for the last 10 years. 
Date From
Date To
Country
Reason for Visit
To add more visits click:
Child's/Dependant's English Skills 
Have they completed an IELTS Test or OET Test?
Is English this person's main language?
Insert details of this person's English Language competency test:
Test Results - As shown on their results/report certificate:
Other Language Communication Skills
Can this person communicate in a language other than English?
Provide details of the other language they can communicate in:
Is this their main language?
To add more languages click:
Additional Children and Dependants 
Do you or your Spouse/Partner have another child or dependant? 
Click to add another person: 
AUSTRALIAN RELATIVE
Do you (or your Spouse/Partner) have any relative who is an Australian Citizen or Permanent Resident?
Insert your Australian relative's details:
Insert details of when and where this person was born:
Insert details of this person's residency and citizenship status:
Country of other citizenship
Country of primary citizenship
Does this person currently reside in Australia?
Where does this person currently live?
Country of current residence (if no longer living, mark as deceased)
Has this person previously sponsored someone for any Australian visa of any kind?
Do you have another Australian relative? 
To add another brother or sister  click:
AUSTRALIAN BUSINESS
Is there an Australian business which has indicated that it may be willing to sponsor you?
Insert details of the Australian Business:
Insert details of the position you could be employed in:
Insert details of the main duties you would be performing:
HEALTH DETAILS
Are there any health  issues affecting anyone included in this questionnaire?
(if in doubt, click yes to be asked more specific questions)
Have you, or any other person included in this application, ever had or currently have tuberculosis; or been in close contact with a person who has or had turberculosis; or had a chest X-ray which showed an abnormality?
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Have you, or any other person included in this application have any of the following  diseases,  mental illnesses, conditions or disabilities that is or likely to require treatment/attention/care in Australia?
Blood Disorder? 
Provide the name and date of birth of the person affected
Provide details, including, what the exact illness/disability is (or was) what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Cancer ? 
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being recieved and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Heart Disease ? 
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Hepatitis B or C ? 
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
HIV or AIDS ? 
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Kidney Disease ? 
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Liver Disease ? 
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Mental Illness ? 
Provide the name and date of birth of the person affected
Provide details, including what the exact illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Pregnancy? 
Provide the name and date of birth of the person affected:
Provide details, including the estimated due date, what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Respiratory illness ? 
Provide the name and date of birth of the person affected
Provide details, including what the illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Any form of surgery? 
Provide the name and date of birth of the person affected
Provide details, including what illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Other health concern? 
Provide the name and date of birth of the person affected
Provide details, including what illness/disability is (or was), what treatment is being received and whether hospital or special care is required:
Is anyone else included in this application affected? 
Click to add another person's details: 
Do you, or any other person included in this application intend to, while in Australia:
(a) enter a hospital, nursing home or  other health care facility?
Provide the name and date of birth of the person affected:
Provide details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(b) work as, or study to be, a doctor, dentist, nurse or paramedic?
Provide the name and date of birth of the person affected:
Provide details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(c) work, or be a trainee, at a child care centre, preschool or creche?
Provide the name and date of birth of the person affected:
Provide details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(d) be in a classroom situation for more than 3 months as a teacher, student, lecturer or observer?
Provide the name and date of birth of the person affected:
Provide details:
Is anyone else included in this application affected? 
Click to add another person's details: 
CHARACTER DETAILS
Are there any character or criminal issues affecting anyone included in this questionnaire?
(if in doubt, click yes to be asked more specific questions)
Have you, or any other person included in this questionnaire ever :
(a) been convicted or found guilty of a crime or offence* in any country (including spent convictions or any conviction which is now removed from official records)?
*This may include Traffic and other non criminal offences. If in doubt, tick yes.
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the sentence received and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(b) been charged with offence in any country  that is currently awaiting legal action?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the current status of the proceedings and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(c) been confined in a prison or psychiatric institution by order of a court made in connection with criminal proceedings overseas or in Australia?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the sentence received and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(d) been under a probation order, good behaviour bond, on parole, released on licence or subject to periodic detention overseas or in Australia?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the sentence received and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(e) been acquitted of any criminal offence or other offence on the grounds of mental illness, insanity or unsoundness of mind?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the sentence received and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(f) been removed or deported from any country, including Australia, for any reason?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the country, the relevant dates, the reasons and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(g) left a country (including Australia) to avoid being deported or removed?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the country, the relevant dates, the reasons and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(h) been excluded from or asked to leave any country (including Australia)?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the country, the relevant dates, the reasons and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(i) committed, or been involved in the commission of war crimes or crimes against humanity or human rights? 
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the activity, the country, the relevant dates, the reasons and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(j) been involved in any activities that would represent a risk to Australian national security?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the activity, the country, the relevant dates, the reasons and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(k) incurred a debt to the Australian Government or any public authority in Australia which is still outstanding?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the details of the debt, the relevant dates, the amount and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(l)  been involved in any activity, or been convicted of any offence, relating to the illegal movement of people to any country?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the sentence received and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(m) been associated with or received training from an organisation engaged in violence, or been involved in an act of violence (including war, insurgency, freedom fighting, terrorism, protest) overseas or in Australia ?
Provide the name and date of birth of the person concerned
Provide details, including, where appropriate, the group, relevant dates, type of training, and any other relevant details
Is anyone else included in this application affected? 
Click to add another person's details: 
(n) been associated with or involved in a program related to the development of weapons of mass destruction?
Provide the name and date of birth of the person concerned
Provide details, including, where appropriate, the group, relevant dates, type of the program, relevant dates, type of weapons, which country, and any other relevant details
Is anyone else included in this application affected? 
Click to add another person's details: 
(o) served in a military force or state sponsored/private militia, undergone any military/paramilitary training, or been trained in weapons/explosives use (however described)?
Provide the name and date of birth of the person concerned
Provide details, including, where appropriate, the force/group, name of unit, relevant dates, the rank, length of service, date of discharge, whether it was compulsory, locations posted, duties, weapons used, and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(p) been employed as an intelligence officer or an agent of an intelligence or security agency?
Provide the name and date of birth of the person concerned
Provide details, including, where appropriate, tthe organisation, relevant dates, roles, and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(q) not complied with a condition of a visa (whether an Australian visa or other country) or departed any country outside your authorised period of stay?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the country, the relevant dates, the reasons and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(r) provided information or a document to the Australian Department of Immigration and Citizenship or the Australian Customs Service which was wrong, incorrect, false or misleading?
Provide the name and date of birth of the person concerned
Provide details, including what document/information, the relevant dates, the reasons and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(s) been convicted of a crime or offence in any country (including spent convictions or any conviction which is now removed from official records) relating to persons under the age of 16*?
*This may include but is not limited to child abuse, child sex, endangering a child, indecent dealings, possession of child pornography etc. If in doubt, tick yes.
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the sentence received and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
(t) been charged with offence in any country  that is currently awaiting legal action relating to persons under the age of 16*?
Provide the name and date of birth of the person concerned
Provide details, including where appropriate, the offence(s), relevant dates, the location, the name of the court, the current status of the proceedings and any other relevant details:
Is anyone else included in this application affected? 
Click to add another person's details: 
*This may include but is not limited to child abuse, child sex, endangering a child, indecent dealings, possession of child pornography etc. If in doubt, tick yes.
You have ticked 'Yes' to one of the Character questions above. Since the Character event occured, has the relevant information concerning the Character issue(s) in question previously been declared to the Australian Immigration or Custom Authorities:
in any and all Australian Visa applications that may have been made? 
(a)
Provide the name and date of birth of the person concerned
Provide details, including when the Australian Visa was applied for, what information was not declared, and why it was not declared:
Is anyone else included in this application affected? 
Click to add another person's details: 
at the time of any entry into Australia?
(b)
Provide the name and date of birth of the person concerned
Provide details, including when enty into Australia occured, what information was not declared, and why it was not declared:
Is anyone else included in this application affected? 
Click to add another person's details: 
Finish
Have you completed all the required questions?
Is all the information you have provided true, complete and correct?
Now that you have completed all of the above questions, please now press the 'Submit' button  to email this information  to your Migration Agent. A box should pop up. Follow the instructions in the pop up box to email the questionnaire to your Migration Agent.
 
Please note that if the "Desktop Email Application" option does not work properly, choose "Internet Email". Follow the instructions and save the file to your computer, and then use your regular email to attach and send the file to your migration agent. You should send the email to: 
Do you also wish to print a copy of this document for your records? 
END
Again please note that this is not an application form. This questionnaire is for your agent's use only. Your agent may use the information you have provided in this questionnaire to prepare a visa application including any application forms. Provding this questionnaire to your agent does not constitute the lodgement of any visa application.
Office Use Only
Are you the Migration Agent and do you wish to export the data?
 
Migration Agents: Use this button to export the data in this questionnaire for importing into Migration Manager. 
 
Instructions :           1. Press the Export Data button;
                  2. A pop up box should appear. Click "Internet Email";
                  3. A save file screen should appear;
                  4. Save the data file into the client's folder;
                  5. Use Migration Manager to import the data file.
 
Please note: Certain system configurations may result in an e-mail window appearing with the data file attached.  If this occurs then simply save the attachment to your computer (preferably directly into the client's file) and then close the email . Alternatively send the email to yourself and then save the attachment.
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Questionnaire
1
Provide details of your employment history for the previous 5 years, including periods of unemployment:
Education Details
Have you undertaken any form of study or education?
Other than Australia, have you travelled to any other country in the last 10 years?
Other than Australia, has this person travelled to any other country in the last 10 years?
Other than Australia, has this person travelled to any other country in the last 10 years?
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